
Kia ora from Environment Southland!
Wow, what a turbulent 12 months it’s been.
The Fiordland community was hit by flooding which damaged tracks, huts, roads and buildings and affected local businesses. 
Then water tested the stop banks protecting towns along the Mataura River, prompting evacuations of low-lying areas and 
affecting farmers. Around the same time, COVID-19 came along and sparked an international pandemic response. But we pulled 
together as a community and the manner in which people stepped up to support each other shows that together, we can 
shoulder the big challenges ahead.

We know one of these challenges is water. Improving the quality of our rivers, lakes and streams has been the council’s top priority for 
many years. And, with growing expectations in our community and from central Government, we know that we need to deliver more.

We’ve got more work to do in meeting our obligations under the National Policy 
Statement for Freshwater, and we’re looking forward to working with you to get 
practical solutions that work for Southland. Throughout, we’ll continue to process 
and share our science around water with you.

Some of our projects are being accelerated thanks to government funding, but a 
significant portion of our income comes from ratepayers like you. We’re mindful of the 
financial impact COVID-19 has had in the community, and to ensure we can still deliver 
important projects, our councillors reduced the overall rates increase for this year.

If you are struggling to pay your rates, this year we can offer you the option of 
paying them in three equal instalments, via direct debit. You can find out more 
online at www.es.govt.nz/three-payments.

Let’s continue working together throughout 2020-21 for a thriving Southland –  
te taurikura o Murihiku.

Ngā mihi nui,

The team at Environment Southland

Get your rates by email
Did you know you can receive 
future rates invoices via email? 
Sign up at www.es.govt.nz/
emailed-rates.

Envirosouth magazine
If you are a non-resident 
ratepayer and you would like 
to receive our Envirosouth 
magazine, call 0800 76 88 45  or 
email service@es.govt.nz.
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What we do
As the regional council, Environment Southland’s role is to both lead and 
partner with others to manage the region’s natural resources – water, land, air, 
coast – enabling Southlanders to access and use them now and into the future.

Regional leadership
Activities that relate to our relationship with Māori, regional initiatives 
and collaboration, transport management, governance, and 
communication and engagement.

Environmental stewardship
Includes resource management, community partnerships, biodiversity, 
biosecurity, harbour management, marine oil spill response, 
environmental monitoring and science investigations.

Whakahoki te Mana
Covers the People, Water and Land programme and partnering in 
Waituna.

Community resilience
Includes emergency management, flood warning, flood protection and 
control works, land drainage, hazards mitigation.

Rates

Investment income

South Port NZ Ltd dividend

Levies and contributions

Rental income

Fees and charges

Reserves

An overview of this year’s spending

For detailed information and to learn more about rates, visit www.es.govt.nz/rates-faq.

Where does the money come from?


