
As a regional council, 
Environment Southland 
has a broad range of 
responsibilities.
These include the sustainable 
management of Murihiku Southland’s 
natural resources – air, freshwater, land, 

and the coast; plus, regional transport, 
biosecurity and biodiversity, marine, flood 
protection, hazard and climate response. 

We work alongside our communities 
to maintain biodiversity and keep 
pest plants and animals out of our 
region. We monitor the environment 
– collecting data and knowledge to 
inform decision making.

We set policies and rules to protect our 
environment, and we take an active 
role in minimising risks from natural 
hazards including floods, earthquakes 
and tsunami, to increase resilience for 
people, property and livelihoods.

As part of that we are responsible for 
Murihiku Southland’s flood infrastructure 
– which includes maintaining more than 
500km of flood banks. 

Our work underpins both Murihiku 
Southland’s regional economy and 
our quality of life. As a community, we 
need to take a long-term, sustainable 
perspective to natural resource use they 
are available for future generations to 
use and enjoy. 

Te Taiao Tonga  |  Environment Southland
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Use our new online payment platform.
It’s easy to use and gives you greater 
flexibility over your payments.
Powered by

Find out more below.

Rates 2025-26

How to pay your rates
Online payments
Our new online payment platform gives 
you options, whether that’s to pay your 
rates in a single lump sum on the due 
date or to create an instalment plan 
that fits your budget.

Simply scan the QR code on the front of 
your rates invoice to get started, or go 
to pay.es.govt.nz

 

Already have a direct debit plan?
If you already have a direct debit 
arrangement – you don’t need to do 
anything this year. But if you would 
prefer more flexibility, you can scan the 
QR code on the front page of your rates 
invoice and follow the steps provided. 

Other payment options
There are many ways to pay. Look on 
the back of your rates invoice or visit 
es.govt.nz/payments to learn more.

Go in the draw to win $250
If you haven’t switched to 
getting your invoice by email, 
now’s the time! 

Every three months, we will be giving 
away a $250 voucher. To enter, head 
to our website to sign up and receive 
your rates invoice by email. For terms 
and conditions, go to es.govt.nz/rates

If you’re already signed up, you’re in the draw!

Great!

Rates invoice / assessment1 July 2025 – 30 June 2026

Valuation number
Land value

Capital value
Land area (ha)

Invoice date 01/10/2025Tax invoice GST 11-006-124Assessment ID

Type of rate

Factor Value Rate/Charge Amount

Total rates set this year
Includes GST of 

Account sumary

Balance at 30 June
Rates set this year

Penalties added
Payments

Credits / Adjustments
Balance due

Total amount due 28 November 2025

An additional charge of 10% will  be added to any portion of the  rates not paid by the due date. 

0800 377 28 37   |   rates@es.govt.nz   |   es.govt.nz  

For now & our future

LocationLegal description

Scan to pay 
Pay in full or choose smaller scheduled 
amounts that suit your budget.Simply scan this QR Code which is unique to your property. 

You can also pay online at pay.es.govt.nz
Powered by

New!

Other ways to pay
Online 
at es.govt.nz/rates

Internet banking Southland Regional Council 01-0961-0018998-00 (please include your ASSESSMENT  ID as the reference).
In person 
at our offices on the corner of Price Street and North Road, Invercargill from 8am to 5pm, Monday to Friday,  

or at any New Zealand Post Shop.

Scan meScan me

With our new online payment platform, you can...

Pay with credit card or bank account

Schedule weekly, fortnightly or monthly payments

Get SMS reminders before important 
due dates.



Our mahi across the region

Winter monitoring
We commissioned a study, completed by NIWA, that showed uneven air pollution 
across Gore. This indicates the Council’s monitoring station is not in the ideal 
location to accurately represent the town’s air quality. As a result, in June, we 
installed a temporary testing site in West Gore for two years to measure the air 
quality through the winter.

This winter, we also trialled sending precautionary Antenno alerts to Invercargill 
residents if there was a prediction of weather conditions that could lead to poor air 
quality.

It was a timely reminder for those planning activities during that time, like walking 
the dog, to encourage them to take extra precautions or adjust the timing of their 
activities to avoid this peak pollution time.

Ōtautau upgrades
In May 2025, targeted upgrades to the Ōtautau section of the Aparima flood 
infrastructure were completed. The improvements maintain the flood bank 
system’s ability to reduce flood risk for the township of Ōtautau, surrounding 
farmland, and critical infrastructure in the Aparima catchment.

The works included 3,600 tonnes of rock placed to protect the flood bank toe, over 
two hectares of crack willows removed, strengthening and repairs of five access 
ramps with 250 tonnes of rock fill, and additional erosion protection works. 

AIR QUALITY

FLOOD RESILIENCE

Incident and response
A call to our pollution hotline can spark investigations that uncover serious 
environmental harm. One recent case involved leachate entering water and killing 
over 2,500 tuna eels along a 10km stretch of the Low Burn Stream – one of the most 
severe incidents our team has dealt with. 

It’s a powerful reminder of how vital community reports are in a region as large as 
Southland – our pollution hotline, 0800 76 88 45 is free and available 24/7.

COMPLIANCE

Old Man’s Beard control
Our pest plants team increased its search efforts to find and control Old Man’s Beard, 
a highly invasive vine that poses a serious threat to native biodiversity. This year, 
the team expanded its surveillance operations across the Waiau catchment, using 
a combination of aerial, ground and boat-based surveys to cover difficult-to-access 
areas. These increased efforts led to the discovery of several previously unknown 
infestations along the Waiau River near Tuatapere. The newly identified sites are being 
actively controlled with targeted removal and containment measures underway, to 
prevent further spread.

BIOSECURITY



Antenno notifications
In the last year, we sent out 89 posts through the Antenno app to provide more 
information about the places you care about. Our notifications have covered key 
areas like upcoming meetings and events and opportunities for feedback, but most 
importantly we have shared local flood warning and pollution incident information. 

You can also use Antenno to tell us about things that need our attention, or give us 
feedback, directly through the app.

Download it today and save the addresses of the places you care about, such 
as your home, work, rental property or school. Antenno will notify you when 
something relevant to your chosen places, happens.

Coastal Plan engagement
Over summer 2024-25, we went out and about to hear what locals love most about 
our coast – whether it’s fishing, walking, or just soaking up the views. We set up 
fun, interactive ways for people to drop pins on maps and share stories, helping to 
shape a new coastal plan that reflects what really matters to Southlanders. 

More than 470 people provided feedback either online or in person. All this input 
will be used in our review of Murihiku Southland’s coastal plan, the ‘rule book’ for 
managing and protecting our coastal marine area.

Enviroschools programme
In Southland there are 56 Enviroschools and we coordinate the programme in 
partnership with the other councils and Kindergartens South.

In the 2024-25 year our small education team has supported approximately 
4,000 students across the Southland region. Key highlights include hosting waste 
workshops in Invercargill and Gore, engaging nearly 200 students from 20 schools; 
distributing grants to 19 schools and early childhood centres to support student-led 
environmental projects, and welcoming the Aquavan, which attracted nearly 400 
tamariki across both Winton and Invercargill.

COMMUNICATION

PLANNING

EDUCATION

Oil spill responses
We have a responsibility for navigational safety and part of this role is keeping our 
team ready to respond should the need arise. 

This sometimes means the ports and beaches can become a hive of activity when the 
Regional Oil Spill Response team carry out a training exercise. 

The team, made up of our staff and staff from agencies such as Maritime  
New Zealand and Fire and Emergency New Zealand, get in some vital practice 
familiarising themselves with the specialist equipment they would be using when 
responding to a marine oil spill. 

HARBOURMASTER



What you need to know
We’re continuing to focus on improving the region’s resilience with improvements 
to our flood defences, progressing flood modelling, and supporting actions that 
improve our environment.

This year we completed the transition 
from land value to capital value-based 
rating. Actual amounts for individual 
ratepayers always vary due to differences 
and changes in property valuations.

What is the General Rate?
This is calculated based on the 
capital value of each property, which 
now includes biosecurity, reducing 
the impact of harmful species on 
Murihiku Southland’s environment, 
and land sustainability work, helping 
Southlanders understand and navigate 
increasingly complex regulatory 
frameworks, which were previously 
rated separately. 

What is a Uniform Annual General 
Charge (UAGC)? 
The UAGC is $156 for the 2025-26 
year. This covers activities that benefit 
everyone regardless of property size or 
value, such as emergency management, 

pollution prevention, environmental 
education, community representation 
and our 24-hour environmental 
response service through our  
0800 76 88 45 phone number. 

What is the River Management 
Rate?
A new regional rate (excluding Waiau 
rating district) based on capital value, 
replaces individual river management 
rates. All Southlanders benefit from a 
well-functioning transport network, and 
appropriate river management ensures 
that our transport network remains 
resilient and adaptive.

What is the Flood Infrastructure 
Investment Rate?
This rate contributes to the mitigation 
of the impacts of our changing climate 
and flood infrastructure for Murihiku 
Southland.

Environment Southland rates

Where does our 2025-26 income come from? 

57%

14%

29% $51m

Levies & contributions 1%

Rental income 2%

Fees & charges 19%

South Port 
dividends 9%

Capital grants 8%

Investment 
income 4%

Rates 57%$55m

How is the 
income spent?
Total expenditure for the 2025-26 year 
is $51 million, which is spread across 
three groups of activities.

Approximately: 

$28.9m goes to Healthy 
Environment – to protect, enhance 
and restore Murihiku Southland’s 
natural environment, indigenous 
biodiversity and its capacity to provide 
for current and future generations. 

$14.9m goes to Safe and Resilient 
Communities – to enable 
communities to provide for their 
health, safety and social, cultural and 
economic wellbeing. 

$7.2m goes to Thriving Region 
– to enable democratic decision-
making and promote practices that 
allow communities and our natural 
environment to flourish.

To learn more, visit es.govt.nz/rates
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